
GrowCover
Your seed safety net

The Pacific Seeds GrowCover Program
Terms and Conditions
1. 	 Pacific Seeds Pty Ltd (Pacific Seeds) wishes to conduct the 		
	 Pacific Seeds GrowCover Program, being the resupply of 		
	 a specified amount of Pacific Seed product, free of charge, 		
	 upon the occurrence of Specified Events and in accordance with 	
	 the following terms and conditions (Program).
2. 	 To be eligible for the Program, the grower must:
(a) 	 purchase seed from the Pacific Seeds summer hybrid product 		
	 range (Original Seed);
(b) 	 purchase and plant the Original Seed in the period August 1, 		
	 2009 to March 31 2010 (Original Crop);
(c)	 register with Pacific Seeds for the Program;
(d)	 have purchased the Original Seed from a Pacific Seeds 		
	 Authorised Reseller; and
(e)	 the Authorised Reseller must have purchased the Original Seed 		
	 from Pacific Seeds during the period August 1 2009 to March 31, 	
	 2010.
3. 	 Pacific Seeds will provide 50% of the Pacific Seeds’ replacement 		
	 seed (Replacement Seed), free of charge, in the event that the 		
	 Original Crop fails (being a failure of the Original Crop, in whole 	
	 or part, to produce an economic yield so that harvesting of 		
	 the Original Crop for any purpose will not occur) in the first 30 	
	 days after planting due to a Specified Event.
4. 	 A Specified Event means the following events which are outside 		
	 the grower’s reasonable control, being:
(a)	 fire;
(b)	 storm (being damage caused by hail, rain or wind);
(c)	 flood;
5. 	 A grower must lodge a claim for Replacement Seed, on the 		
	 approved claim form, with Pacific Seeds within 45 days of 		
	 planting the Original Crop.  This claim must be accompanied by 		
	 proof of purchase of the Original Seed.
6. 	 All claims will be subject to verification by Pacific Seeds prior to 	
	 any claim being approved.
7. 	 The grower must not graze, spray or replant the affected 		
	 Original Crop prior to submission of a claim and inspection of 		
	 the affected area by a Pacific Seeds representative.
8. 	 Pacific Seeds’ decision to approve or disallow a claim is final and 	
	 no correspondence will be entered into.
9. 	 Once Pacific Seeds has approved a claim the grower must 		
	 purchase and take delivery of any Replacement Seed, to replant 		
	 the affected Original Crop, within the period August 1 2009 		
	 to March 31 2010.
	 Pacific Seeds will provide 50% of the purchased Replacement 		
	 Seed free of charge.
10. 	 The decision to replant the affected area and the choice of the
	 Replacement Seed is at the sole discretion of the grower.
11. 	 The supply of Replacement Seed by Pacific Seeds is subject to 		
	 product availability.
12. 	 This Program is only valid for one claim per grower.
13. 	 All information provided by a registered grower will become the
	 property of Pacific Seeds.  The information registered growers 		
	 provide will be used by Pacific Seeds for marketing purposes.
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In the event of other circumstances that can potentially 
damage your crop such as flood, fire, storm/hail damage, 
we will replace 50% of seed purchased when the other 
50% is purchased by you.

Please note that this cover does not include drought 
conditions and that damage must be reported to Pacific 
Seeds within 30 days of planting.

Simply complete and return the attached registration 
form after purchase. Upon receipt of your registration 
form your details will be recorded in our GrowCover 
database.

In the event of a claim being made, please contact your 
local Pacific Seeds agent or Territory Manager.

Pacific Seeds’ ability to consistently produce high
quality seed under a range of seasonal conditions
has ensured success in the hybrid seed industry.  By
adopting and setting industry best practices and
utilising proven technological advances, Pacific
Seeds has established itself as an industry leader.

Pacific Seeds has always offered a 100% replacement 
warranty on our seed, if it has not met the quality 
standards as stated on the tag.

When you purchase any Pacific Seeds product, you buy 
with the confidence that Pacific Seeds has its reputation 
on the bag and the quality specifications on the Quality 
Tag attached.  In the unlikely event our seed does not 
perform to the quality specifications on the tag, Pacific 
Seeds will honour our commitment to you of providing 
the highest quality seed and service and will replace 
100% of the seed purchased.
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GROWCOVER REGISTRATION FORM

(Please print clearly)

Mr  Mrs  Ms  Other:  _________________________  

Last Name:  _ ______________________________

Given Name:  ______________________________

Trading Name:  _____________________________

Property Name:  ____________________________

Address:_ _________________________________

Town:_ ___________________________________

State: ____________________________________

Postcode:  _________________________________

Phone:  ___________________________________

Fax:  _____________________________________

Mobile:_ __________________________________

Email:_ ___________________________________ 	

What Pacific Seeds product have you purchased?

________________________________________

How many bags did you purchase?_ ______________ 	

Purchased from:  ____________________________

Invoice No.  _ ______________________________

Total Pacific Seeds product sown (ha):  ____________

Date of Planting:  ____________________________

Grower’s Signature: __________________________

From time to time Pacific Seeds will send you 
information regarding trial days, grower days and 
other relevant information.  If you do not wish to 

be contacted by Pacific Seeds please tick this box.

Pacific Seed’s Privacy Policy
Pacific Seeds values its growers privacy. Information obtained will not be 
provided to a third party unless Pacific Seeds is directed to do so by law.   
For more information on Pacific Seeds’ Privacy Policy please visit the website 
at www.pacificseeds.com.au.


